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HAVE THE ABILITY
TO HEAR WHAT
CUSTOMERS ARE NOT
SAYING

6
““ ONLY SATISFIED CUSTOMERS GAN
GiVE PEOPLE JOB SEGURITY.
NOT cOMPANIES

BY JACK WELCH, FORMER CED, GENERAL FLECTRIC 99
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There’s no substitute for excellence, not even

success. Success is tricky, perishable and often
outside our control. Excellence is dependable,
lasting largely within our own control. Its pursuit
is the best foundation for business and life.

From “The Heart of the Qrder,” by Thomas Boswell ,,

The seCret Of joy in work

is contained inh ohe word —
Excellence. To khow how to
do something wel| is to enjoy

i't. (Pearl Sydenstricker Buck) ,,
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Great Dancers
are not great
because

of their
techniques’
they are

great because
of their ¢6

passion I have no special
(Martha Graham) 99 talents. I am
only passionately
curious

(Albert Einstein) ’,

29

Absolutely
nothing great in
the world has
been accomplished
without passion
(Friedrich Hegel)

(11







he public what they wanted,

(f | have asked t
a fastel‘ horse (Henry Ford)

they would sa¥,

I
> ave gof a
passion for
problsolvin.c.’ a

h em tha
think [ can solze(
ih a hew way.
And it might
help that nobody
has done it
before as well

(Pierre Omidyar) ,,
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The nice thing about teamwork is
that you always have others on
YOUI" Slde (Margaret Carty)

Talent wins games, but
teamwork and intelligence win
championships s sorsen




We hope you enjoyed reading this booklet.

We encourage you to send us interesting anecdotes
from your personal life and inspiring quotes in line
with our values and DNA. Per value, the best quote
or anecdote will be added to the next edition.

GOOD LUCK !!!

Please email your ideas to: maya.reitman@cvidya.com

cidya
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