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                                    Protect your business to enable growth 
  This AI-powered, industry-specific offering predicts and mitigates all emerging and future risks throughout the business assurance lifecycle, covering acquisition, behavior, and care. 



Our services ensure faster, more accurate prevention, detection, and resolution of revenue leakage, fraud, cyberfraud, and operational inefficiencies.



We leverage the latest in machine learning to quickly & accurately detect potential leakages and fraud, and integrate RPA solutions to automatically remediate any problems



We help grow your business profitably, reducing risks while increasing potential revenues
   
      
 
  
 
  
                    
  
   
 
 
                                   

 
 
 
 
    
  
 
 
                                           Benefits 
     	  
   Predictive assurance 
    Harness the power of machine learning to shift from a proactive to predictive assurance strategy, while uncovering unknown risks – saving you time and reducing revenue loss.
  
 
	  
   Unmatched revenue recovery 
    Recoup up to 60% of lost revenues.
  
 
	  
   Address the full business assurance lifecycle 
    Identify & prevent risks associated with customer acquisition, behavior & care, partner management, financial transactions and data integrity.
  
 
	  
   Strong fraud, bill & revenue leakage prevention capabilities 
    Real-time analysis to support real-time decision making.
  
 
	  
   Data integrity 
    Assure data integrity during migrations, cloud implementation and bill production.
  
 
	  
   Boost customer satisfaction 
    Promote feelings of trust and increase customer satisfaction with accurate billing, real-time problem resolution and comprehensive measures to protect the customer.
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               As the global 5G rollout drives service providers to re-think their approach to compliance and minimizing business risk, we invite you to Reshaping Business Assurance Strategy, an engaging, forward-thinking thought leadership workshop.

On the agenda

	IDC analyst Karl Whitelock walks us through new business assurance challenges created by the 5G era and why innovation is key to overcoming them
	Amdocs Product Strategy Lead, Hezi Zelevski and CTO Dr. Gadi Solotorevsky explore how artificial intelligence, machine learning and real-time processes are driving the future of business assurance
	The power of machine learning in driving predictive analytics: a real-life case study
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          Is business assurance ready for 5G? 
      
 
 
 
 
  5G and multi-access edge computing (MEC) are transforming the way CSPs and enterprises do business.
          Learn more  
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    The promise of data to transform CSPs' business 
  
                       
 
         Gal Schreiber, Product Marketing Director 
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    TM Forum survey uncovers major shift in BA leakage & trends 
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    Amdocs Business Assurance: Radar Vlog 
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    5 business assurance predictions for 2022 and beyond 
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    Bell Canada harnesses machine learning to reduce fraud exposure with Amdocs Business Assurance Services 
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    How business assurance with automation & AI provides digital services sustainability 
  
                        Karl Whitelock, Research Vice President 
               Communications Service Provider Operations and Monetization, IDC Technology
     01 Aug 2020
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        Your future looks 
breath-taking from here

cloud

Embrace the cloud and together we’ll see your business agility, innovation and scalability soar to new heights.

      

      
        
          
            
              
                
                                 

              
  
              
                
                                  

              

              
                
                                  

              

              
                
                                 

              

              
                
                                  

              

            

                                  

        

      

    

  


  
    
      
        Simplify the complex, 
deliver the brilliant 

automation

Discover the streamlined, cost-efficient and intelligent answer to increasingly complex customer, IT and network demands.
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        Fill your customers’ day 
with content they love

media

Build an irresistible content proposition and experience that keeps your customers coming back for more. 

      

      
        
        
        
        
        
                  

      

      
        
          
                      

        

      

      
        
          
                        

        

      

      

            
          

          

          
      

    

  



  
    
      Reinvent the customer
 experience. Every day.

digital

Discover the agility to deliver a jaw-dropping digital experience that always exceeds expectations.

    

    
      
        
        
        
                  

      

      
        
          
                      

        

      

      
        
          
                        

        

      

                    

      

    

  




  
    
      Make today’s impossible 
tomorrow’s possible

5G

Unlock the full potential of 5G and shape the network to create new capabilities, unique business models and game-changing opportunities.
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Our website does not support your browser

Prefer using these modern browsers for a better experience:
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